G’ RingStor

RingStor Cloud — Move Local Backup DataSets to DataAgent

In case a server failed due to corrupted OS or no longer exists, DataAgent is not able to come online.
Follow the steps below to move this DataAgent’s local backup data to a different online DataAgent at

the same network.

Following are steps to move local backup to another DataAgent
1. Identify local backup location for DataSet to move

From RingStor Explorer, locate the DataSet, open Properties window, look for local backup location
on General tab. An exmple screen shot is shown below:

General | Schedule | Retention | Versioning | ‘u’u:rlumes|

Basic Info
ICx 4b7b4f15-e863-4bdb-9479-SecdcT4cfdif

Mame: rswin7
DataAgent: rswiny
Agent: Bare Metal Backup

Backup Mode:  Local Backup

Local Backup Location
@ Datasgentlocal backup location

") DataSet folder:

Motes

Save Cancel
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2.

If DataSet is configured to use “DataSet folder”, make a record of this local backup location,
continue to step 2.

If DataSet is configured to use “DataAgent local backup location”, close DataSet property window,
open its DataAgent property window, click Settings tab, look for “localbackupfolder” property. An
example screen shot is shown below:
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Save

Make a record of this local backup location, continue to step 2.

Identify a different online DataAgent

Cancel
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This DataAgent must be online and in same network to have full access to the local backup folder
found in step 1.

If this DataAgent does not have access, you may choose to copy local backup folder or move the
storage device to where this DataAgent can access.

3. Discover Local Backup DataSet on new DataAgent

Right click the new DataAgent, choose “Import DataSets”, select “Local Backup” from the drop
down, choose “Import from folder below” and provide the local backup folder found in step 1.

An example screen shot is shown below:
Import Location @

Local Backup Location to Import

1 Import from DataAgent's local backup folder

@ Import from folder below:

Folder: w1921 EB.D.1DEanaIbackupsl

Submit I | Cancel |

Click Submit

4. Import Local Backup DataSet to new DataAgent

The next window will show all DataSets found at the local backup folder in step 3. DataSets that do
not belong to new DataAgents are displayed. Review and select those you want to move to the new
DataAgent.

An example screen shot is shown below:
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r‘ Import DataSets

If a DataAgentis no longer present, but its DataSets’
backup are still available at local backup or offsite lacation,
select the location to import DataSets to this DataAgent.

Select a Backup Location: | Local Backup- -
DataSets
Select Mame Agent Datafgent

BT 1 Bare Metal Bac.. rswinsvr103
hyperv set 1 Hyper-¥ Backup |rswinsvr103
hypervset 2 Hyper-¥ Backup |rswinsvr103

After selection, click Start Import to reassociate the DataSets to the new DataAgent.

After done so, resume operations as normal.
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